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_ PREFACE

& BAEIRG 1 want to share

Dear freshmen,

Welcome on board! When reading this article, you
may feel pity that your happy summer vacation
has come to an end. However, your 4-year exciting

university journey is just about to begin.

You now have officially become a university student.
You are excited, and probably a bit nervous. You may
worry about whether you will fit into the University,
whether you will get along well with your roommates,
and whether you will keep up with your classes. The
university life is one you've been long waiting for, yet
have never experienced. As seniors, we wish to
provide some suggestions in this brochure to help

you have a more fruitful university life.

For those of you who have just finished your senior
year of high school, 'freedom' is one of the most

significant characteristics of a university. You might
feel much less confined compared with high school,

no matter in terms of study or life. However, freedom

Preface

also carries your own responsibility. If you want to
spend a meaningful four years in the University, it is
very important to have very clear and proper plans,
both short-term and long-term. Short-term planning
saves you from rushing to meet deadlines, and long-
term planning may help determine your major and

career path.

You will have a larger social circle in this university. In
dormitory, your roommates are all from different
regions. In classroom, you will collaborate with
classmates and talk with your professors. Through
various activities, you will get to know different people.
That is how you build your network -- by taking part in
more extracurricular activities and making more
friends, including both your schoolmates and

professors.

In addition to "LGU", the University has many other
nicknames. The "Endless Lectures University”,

for example, vividly shows that there might be too
many different lectures to attend. Many of these
lectures are given by distinguished scholars around
the world, and may inspire your interest in different
fields. We encourage you to participate in these

lectures in your spare time.
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During the first few days of school, you may be late
for the first class because you cannot find your
classroom; you may be also overwhelmed by all kinds
of activities. That is why we made this little brochure,

which covers everything you need to know.

We hope you will find it useful.

Your university life is about to begin. May you enjoy

the next four years.

2019 Freshmen Handbook Committee

Preface

FIRST THINGS FIRST:

Check emails:

Your email account is integral to everyday life at the University

- everything from enrolment and course information to general
University updates are sent via your email account. It's also a great
place to keep in touch with fellow staff and students. Make sure you

check your inbox regularly.

Check the Blackboard system:
All the information about courses, assignments and grades will be

posted on Blackboard.

Keep your student ID card with you:

For identification purpose, you need to tap your card to get into
your own College, classrooms, libraries and the gymnasium. It is
also needed when you want to borrow gym equipment and get into

function rooms.



n EXERCISE AT THE UNIVERSITY GYM

n SWIM IN THE UNIVERSITY SWIMMING POOL

SHOP AND THEN COOK IN THE COLLEGE
KITCHEN

ASK FOR HELP FROM THE COLLEGE FRONT DESK [

LOCATE DIFFERENT UNIVERSITY GATES n

LIFESTYLE

& FENREEFSEMR Life in CUHKSZ &

I FACILITIES & SERVICES

Lower campus:

Starting-up Zone

Symposium Coffee:

Located on the first floor of Zhi Ren Building.
Provides coffee, tea, juice, bread and dessert
Opening hours:

7:30-21:00 from Monday to Friday;
8:30-19:30 on weekends.

Payment method:

WeChat Pay, Alipay, campus card and cash.

The square connects B1/F of
Student Centre and Teaching D

Life Cali Bakery:
Located at B1/F of Student Centre.
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Provides bread, pizza, cake, snack and
beverages.

Opening hours:

7:30-19:30, Monday to Friday.
Payment method:

WeChat Pay, Alipay, campus card and cash.

CITIC Bank:

B1/F across Life Cali Bakery.

There are 24-hour self-service banking machines
outside CITIC Bank.

Opening hours:

9:00-17:00 from Monday to Friday, closed on

weekends and statutory holidays.

Souvenir store:
Beside CITIC Bank
Opening hours: 9:00-18:00

University bookstore:

Located at B1/F of Teaching D, across CITIC
Bank.

Inside the bookstore there are also coffee bar,
leisure area, and cultural and creative area. The
bookstore sells books ranging from classical
literature, modern literature to textbooks.
Opening hours:

9:00-21:00, Monday to Sunday.

lifestyle

Three Chairs Hair Salon:

Located in between CITIC Bank and Quan Jia

Fu convenience Store, with a huge ornamental
painting of baboon hang outside the wall.

Its main services include hair wash & hairdressing,
hair coloring, hair perming, hairstyle designing,
and nail coloring etc.

Opening hours:

10:00-22:00

University Clinic:

Lower Ground Floor of Teaching D in the Lower
Campus (across the Receiving and Dispatching
Room).

It provides health consultation, and medical
service. Remember to bring your Social Security
Card to the Clinic.

Opening hours:

8:30-13:00 14:00-21:00, Monday to Sunday.
(Opening hours in vacations: 8:30-13:00
14:00-17:30, from Monday to Sunday.)

Tel.: 0755-84273120

WeChat account: cuhksz120

Quan Jia Fu Convenience Store:
Located at B1/F of Teaching D.

It's a self-service shop offering a wide variety of




food, beverages and household products, in
which you can also find a optical shop.
Opening hours:

7:00-23:30, Monday to Sunday.

The R&D (Receiving and Dispatching)
Room of lower campus:

Located at B1/F of Teaching D.
Opening hours:

9:00-18:00, Monday to Friday.

Tel: 0755-84273114

Printing Centre:

Located at B1/F of Teaching D, across the
R&D (Receiving and Dispatching) room.

It offers a variety of services, including
photocopying, offset printing, digital printing,
commercial paper printing and other signage,

posters and promotional goods.

Opening hours:
9:00-22:00, Monday to Friday.
Tel: 0755-84273127

lifestyle

Teaching D:

A cup of tea:

Located at Teaching D

It offers milk tea, juice and other beverages.
Opening hours:

9:30-22:00, Monday to Sunday.

U-bus:

Located on the space between the Teaching
D and the Research A.

U-bus is dedicated to spreading volunteerism
on campus. Functional areas of U-bus include
an information desk (voluntary consultation,
courtesy umbrellas, mailbox), an exhibition
area (beautiful store), and an interactive area

(book sharing, environmental recycling)
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Upper campus
Security booth:

booth no.1/bus entrance:
Beside Harmonia College.
Booth no.2/North entrance:

West side of Diligentia College.

R&D (Receiving and Dispatching) Room of the
upper campus:

Located inside the parking lot, to the east of
Muse College.

Opening hours:

11:00-20:00, Monday to Sunday

7-eleven:

Located at B1/F of Amenity Centre, west of Muse
College.

It sells stationery, snacks, coffee, oden and other

goods.

I STUDENT CENTRE

Office of Student Affairs
The Office of Student Affairs (OSA) is committed

to the all-round education of students by providing

lifestyle

quality services and programs of experiential
learning and social engagement. The Office works
with other units within the University and leverages
external resources to meet the evolving needs of
our students and empower them to achieve their

educational goal and personal potential.

Functions:

Student General Service

Counselling service

Support to Student Development and Activities
Support to Social Practice Program and Activities

Student Counselling and Development Service
TEI: 0755-84273294

Email: counselling@cuhk.edu.cn

Address: Room 405, Student Centre

If you seek any kind of psychological counseling in
your study and life, you can scan the QR code to
make an appointment at least one day in advance

for help. If the counselling session is fully booked,

you can send emails to

counselling@cuhk.edu.com or call for help.
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CAMPUS TRANSPORTATION
Sports Hall/Gym

The largest gym is located at Sports Hall with all A il s P&' Lll 1‘1,‘! gg. ['fl

Schaol bus route map

kinds of fithess equipment. It is a great place t

keep fit and build your muscle

Fhe  KFN I

Rasceet Cuntrn Lhivernly Livary

Natatorium

The thermostatic pool is safe and clean with

lifeguards on duty.

BEAs NI GARIE KT
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Aacdemic rigor

> * ACADEMIC
e RIGOR

& EENE—HE First things firé

No matter how you plan to spend the next four
years at this University, your academic performance
is always important. Let us fight for a high GPA

together!

CUHK(SZ) Account

Upon entering the university, each student will have
a CUHK(SZ) account. You may use this account to
log in the University Wi-Fi, Email-box, E-learning
platform (Blackboard), Student Information System
(SIS), as well as computers in the library and
teaching buildings. You can get access to
Blackboard and SIS through MyPortal (http://i.cuhk.

edu.cn).

5 AFIEA OR HAVE LUNCH TOGETHER MAKE A SCHEDULE FOR ALL YOUR ] Student Information System (SIS)

WITH YOUR LECTURER/PROFESSOR DIEADILINES The Student Information System (SIS) manages

Team U witH [ . ,
n ATTEND A CLASS OF ANOTHER SCHOOL INTERNATIONAL STUDENTS your academic matters. You may add your intended

n TAKE PART IN A SALL CENTRE ACTIVITY
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course to shopping cart, add/drop courses, print
unofficial transcript, and view your grades via the

System.

Blackboard

Blackboard is the e-learning platform. Professors
will upload course syllabus, slides, and send out
announcements on the System, and you may
submit assignments and download course
materials via Blackboard. Blackboard will be with

you throughout the whole learning process.

E-mail

E-mail is the main channel of communication
among the University, faculty/staff and students.
Announcements in terms of major events,
administrative issues, and courses will be sent

out through E-mail.

NOTES ON COURSE
ENROLMENT

Course enroliment

For freshmen, the only course you need to
choose in the first semester is PE course.
Starting from the second semester, you need

to choose your own intended courses. You may
refer to the recommended study scheme from
Undergraduate Handbook, or arrange your own
schedule if you wish. In general, the enrolment
period is two or three weeks prior to the
beginning of each term. The exact time may vary
each semester, so please pay close attention to
E-mail sent out by Registry Office. The
announcement may include information regarding
enrolment period, course procedures, course

requirements, and professor information etc.

Before the course enrolment begins, you may add
your intended course to shopping cart. You may
also use the “validate” function in SIS to check
whether you are eligible to enrol the courses. This
function will help prevent failing to add the course
in case you miss some of the enrolment

requirements.

Aacdemic rigor
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VIR T

Pre-requisite:

The pre-requisite courses may be the foundation of other courses.
You have to finish the pre-requisite course before enrolling the
courses with 'pre-requisite requirements'. For example, before

you take MAT1002 (Calculus Il), you must successfully complete
MAT1001 (Calculus I). In this case, MAT1001 is the pre-requisite of
MAT1002. In general, pre-requisite courses are elementary courses
preparing for the more advanced ones. For the pre-requisite of a
specific course, please check the Course Offering List sent out by
Registry Office or check SIS

Co-requisite:

You must take the co-requisite course when taking a course with co-

requisite requirements.

I TIPS ON COURSE

Please find a place with stable Internet connection
to enroll the courses. Pay close attention to time at
the top of the system and type in the verification
code in advance. Click the “enroll” icon for a few
times as soon as the specified enrollment period
starts. Do NOT forget there is also a confirmation
page after you click the “enroll”. Press the “Finish
enrolling” icon to finish the enroliment. Then you
can check whether you have successfully enrolled

the courses or not.

ILATE ADD/DROP

After the normal add/drop period, please collect
the “Late add/drop application form” from the
Registry Office in case you need to add or drop
the course(s) for special reasons. Note that late
course add/drop will only be approved with very
special reasons beyond students’ control. In
general, failure to observe the add/drop schedule
or negligence in checking final course enrolment
results will not be accepted as reasons for late
add.

Aacdemic rigor
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I CHANGE OF MAJOR/ I GPA
SCHOOL TRANSFER

GPA, or the Graded Point Average, is an important

In case you are not satisfied with current major or way to evaluate the overall academic performance.
school, change of major or School transfer is not In CUHK, Shenzhen, the highest GPA attainable is
difficult at this University. At the end of each 4.0. The number is the weighted average for all the
academic year, each School will send out courses you have taken.

announcements in terms of major change and
School transfer. If you intend to change your major I A
CADEMIC INTEGRITY

within your own School, please pay attention to

further notice released by your School.

The Chinese University of Hong Kong, Shenzhen

I DOUB LE MAJO R places very high importance on honesty in
AND MI NOR academic work submitted by students, and adopts

a policy of zero tolerance on academic dishonesty.

The University provides several Double Conducts violating academic honesty include
Major and Minor programmes. Students may but are not limited to: plagiarism, undeclared
arrange their own study scheme by referring multiple submission and cheating in tests and

to the recommended study scheme in the examinations. Any violation of academic honesty
Undergraduate Handbook. At the beginning of may result in failure of a course, a demerit or
the last year of attendance, your school will send demerits, and even termination of study at the
out further notice in terms of Double Major and university.

Minor application. Based on the courses you
have passed, your school will decide whether to
approve the application or not. For programmes
available and recommended study scheme,

please check the Registry Office website.
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I GENERAL EDUCATION

To fulfill the graduation requirements, each
student must finish 18 units of GE courses,
including two GE foundation courses and four
GE electives.

GE foundations include: In Dialogue with nature
and In Dialogue with Humanity.

GE electives fall into four different categories,
including Chinese Cultural Heritage; Nature,
Science and Technology; Society and Culture;
and Self and Humanity. Each student must
choose one course from all four areas to fulfill the

graduation requirements.

BACHELOR DEGREE
HONOURS

The University's Bachelor's degrees are classified
as:

First Class Honours, Second Class Honours
Upper Division, Second Class Honours Lower
Division, Third Class Honours, and Pass.

Degree classification is based on the students'
grade point averages for Major courses and for all

other courses.

ACCESS TO TEACHING
MATERIALS

1) The University Bookstore sells all the materials
needed for the courses.
2) You can purchase second-hand books or e-books

from seniors in QQ groups or WeChat groups.

I ON-CAMPUS EMPLOYMENT

Colleges, Schools, and administrative departments will
recruit student helper each semester or each academic
year. Take the student helper position at OSA as an
example. The benefits mainly include

1. Financial support of 20RMB per hour, calculated
according to service hours (applicable to all student
assistant positions)

2. Develop a diverse skill set;

3. Participate in various activities organized by OSA;
4. Interact with OSA staff members for information and
advice;

5. Build stronger network

On-campus employment usually start at the beginning
of the semester. Please pay attention to the emails for

details.

Aacdemic rigor
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iM% Larguage
(15 74r 15 Units)

aRE® T
(174 1 Uni)
st
PE and health
(27%4) 2 Units)

ML %
General Eduvation
(18 2247 18 Units)

3

72

12
120

PULSER Pree Electives
B e ———————\

The normative period of study is four years, and students have to complete 120 units and satisfy requirements under separate categories.

Maijor requirements include: Major Required Courses, Mandatory Major Electives, and Major Electives. For detailed information, please check the Study Scheme
@ of each major from Registry Office's website.
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Aacdemic rigor

OVERSEAS STUDY AND
EXCHANGE PROGRAM

Overseas Summer Course Program

During summer vacation, students might have opportunities

to study abroad, such as Cambridge University, London School
of Economics and Political Science, and University of California,
Berkeley. Every December, there will be a lecture held by OAL
regarding overseas summer course program. The University’s
website will also announce the specific application information

of each School. Some overseas summer courses have GPA
requirements. The registration and future procedures will be sent
out via email. If you do not have a plan to go abroad for summer

courses, you can also choose to take at CUHK, Shenzhen.

Overseas exchange program

If you want to immerse yourself in a new environment abroad, you

can choose to be an exchange student. Every year, there will be

a group of outstanding students in the University to go overseas

Partnership-Universities for one semester or one academic year. For

details, please pay attention to OAL's overseas exchange program

presentation.

I SCHOLARSHIPS

The University provides financial support and
awards to students with outstanding academic or
non-academic performance. Scholarships available
to students are Admission Scholarship, Academic

Performance Scholarship and National Scholarship.

I LIBRARY

1) Opening hours:

The University Library

1-4th floor Monday to Sunday :08:30-23:3

Library at Start-Up Zone

Monday to Sunday 07:30-23:30
2) Both libraries have seminar rooms for students to hold group
discussions. Seminar room reservation:
University website>Library>Using the Library> Booking a study
room> Reserve Rooms
Mobile Phone: Follow the official account & &1~ A5 |EH1E”
>Services>Study Room Booking>Reserve Rooms
Tips: It is convenient to add seminar rooms reservation website to

Favourites.

Aacdemic rigor



ACTIVITIES

SIRFIRFATTD — ~— Letshavefun! &

I CAMPUS ANECDOTE

Sparkle Music Festival

In 2019, student band and invited

bands together 'Burn Down to Underground!'
It is an extremely wonderful audio-visual

feast for rock, hip-hop, punk and rap.

The Voice

The annual campus singer competition.

The Fall Concert
In 2018, the theme was “Young For You”. The

concert was aimed to salute the days of youth,
and to pay tribute to all classical music and

musician.

'‘Starlight Scope’ Piano

and Orchestra Concert
Would you like to share such a starry night?

=



Christmas Sing Along

Under the Christmas tree, the sound of Christmas warms you and me.

I BUILD YOUR MUSCLE

Sports Festival

There are wonderful performances presented by Max
Dancing Club and other student clubs . Meanwhile, there will

be a fun running race available for everyone to participate in.

I DRAMA TIME

Phantom Drama Festival

With "illusion" as the theme, it creates a wonderful drama festival
that combines virtual and reality. It aims to bring students
together to feel the charm of blending drama and life through

activities.

Halloween Haunted House

You can wear 'weird' makeup and dress 'appropriate' costumes to

welcome your Halloween!

Luminar Film Festival

'Luminar' means 'llluminating’ in Latin. Luminar Film Festival is a

celebration of student moviegoers, and is held by the Office of

Student Affairs and students (the Luminar
Film Festival Board) at CUHK-Shenzhen.
Its mission is to create a platform for
diverse voices in the realm of film and
expose our campus audience to high-

calibre movies from all over the world.

Last Day of Class Celebration

The last day of a semester is always
a good day to be crazy. OSA provides
ice cream, real-people doll catcher

and delicious snacks for you!

I MY SECOND HOME

Lantern Festival
The Lantern Festival is a traditional

festival of China. Teachers and students

enjoy the Festival and celebrate

the end of the spring festival.

Mid-Autumn Festival Gala
You will enjoy performance presented

by four Colleges and activities

provided by student clubs.




DON'T BE A BYSTANDER TO
SOCIAL PROBLEMS

Zhixing - Social Investigation Practice Plan
Zhixing aims to encourage students to do fieldwork research

during holidays, exploring and recording social changes in

practice, and practicing professional skills and knowledge.

Social Good Festival of CUHK, Shenzhen:

X for infinity: Education was chosen as the theme of one of the 17
sustainable development goals proposed by the United Nations in
2018. The Festival includes Run For Good, Midnight Fair, "Children"

to see the urban village and many other social practice related events.

I TAKE CARE OF YOURSELF

To promote a healthy lifestyle on campus, and to
effectively improve student’s safety awareness,
OSA offers a series of health and safety lectures
and group psychological counsellings, to mark
March as the 'healthy-life-and-safe-campus

month'.

I DICTIONARY

LGU=Long Gang University
GPA=Grade Point Average
Pre=Presentation
DDL=Deadline

BB=Blackboard

SIS=Student Information System
WL=Waiting List
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TUT=Tutorial

TA=Teaching Assistant

USTF=undergraduate student teaching fellows
AA=Academic Advisor

CDC=Career Development Centre
OSA=0ffice of Student Affairs

SPC=Social Practice Centre

UAC=University Art Centre

SALL Centre=Self-Access

Language Learning Centre




STAY SAFE DURING THE TYPHOON SEASON

TAKE A PATROL CAR AFTER THE SCHOOL BUS SUSPENDS

AN ENCOUNTER OF SNAKES OR CENTIPEDES

KILL A COCKROACH

FIND A LOST UMBRELLA IN THE LOST AND FOUND BOX



seurity

SECURITY
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Safety First @

I EMERGENCY CALL

Shenzhen Public Security Bureau
Dayun Region Police Station

24h Campus Security Hotline
Zhonghang Property Service Centre

Shaw college 24h tutor number

0755-84273021 for Tower AD
0755-84273022 for Tower BF
0755-84273023 for Tower CE

Diligentia college 24h tutor number
0755-84273004 male

0755-84273005 female

Muse college 24h tutor number
0755-84273972

Harmonia college 24h tutor number
0755-23515421 male
0755-23515420 female

Anti-fraud number

0755-81234567

110
0755-89896110
0755-84273119
0755-84273118

I LOST & FOUND

There is a Lost and Found Box outside each
classroom. You may also find these boxes at the
library. In case you cannot find your lost item,

you may also claim it at the Service Centre beside
Teaching D.

If you find a lost item, please put it in the Lost and

Found box nearby or take it to the Service Centre.

I PREVENTING AND HANDLING

SEXUAL HARASSMENT

Common forms of sexual harassment:

1. Unwelcome sexual advances

2. Unwelcome requests for sexual favours

3. Unwelcome verbal, non-verbal or physical
conduct of a sexual nature.

If you have been sexually harassed in any of the above ways,

please contact the Panel Against Sexual Harassment immediately.

Panel Against Sexual Harassment
Email: pash@cuhk.edu.cn
Hotline: 0755-84273370/0755-23515251

security



Appendix

CHECKLIST

\ SUCCESSFULLY ENROL ALL THE INTENDED COURSES IN THE SHOPPING CART

HAVE TEA OR HAVE LUNCH TOGETHER WITH YOUR LECTURER/PROFESSOR
FINISH READING AN ENTIRE TEXTBOOK IN ENGLISH
ATTEND A CLASS OF ANOTHER SCHOOL
o j BROWSE THE REGISTRY OFFICE'S WEBSITE
TAKE PART IN A SALL CENTRE ACTIVITY

\ MAKE A SCHEDULE FOR ALL YOUR DEADLINES
TEAM UP WITH INTERNATIONAL STUDENTS

STAY IN THE LIBRARY UNTIL IT CLOSES
- > BORROW A BOOK FROM LIBRARY
FINISH A GROUP DISCUSSION AT THE LIBRARY DISCUSSION ROOM
FIND A STUDY BUDDY AND SOLVE A PROBLEM
PREPARE FOR YOUR PRESENTATION IN A CLASSROOM
FIND YOUR WAY IN TEACHING BUILDING B/C/D
EXERCISE AT THE UNIVERSITY GYM
USE THE VENDING MACHINE
JOG FROM LOWER CAMPUS TO UPPER CAMPUS
BOOK A FUNCTION ROOM
SWIM IN THE UNIVERSITY SWIMMING POOL.
TRY ALL THE CANTEENS ON CAMPUS, INCLUDING LATE NIGHT SNACKS
SHOP AND THEN COOK IN THE COLLEGE KITCHEN
CATCH UP A LEAVING SCHOOL BUS
ASK ABOUT COLLEGE'S FUNCTIONS AT FRONT DESK

LOCATE DIFFERENT UNIVERSITY GATES




Appendix

ENJOY A MASSAGE AT THE UNIVERSITY CLINIC
USE THE WASHING MACHINE AND THE DRYER SUCCESSFULLY
DINE WITH ROOMMATES
FIND CATS AT UPPER CAMPUS
PARTICIPATE IN A STUDENT CLUB EVENT
JOIN THE FRESHMAN DANCING PARTY
ATTEND A LECTURE/SEMINAR

EXPERIENCE SHENZHEN METRO ONCE
TRY DIM SUM, OR THE CANTON MORNING TEA

VISIT A LANDMARK OF SHENZHEN

GET INVOLVED IN A MAJOR CAMPUS EVENT
STAY SAFE DURING THE TYPHOON SEASON

LISTEN CAREFULLY TO THE ANTI-FRAUD LECTURE

TAKE NECESSARY PRECAUTIONS FOR A RAINSTORM WARNING
KILL A COCKROACH
FIND A LOST UMBRELLA IN THE LOST AND FOUND BOX

LOCK THE DOOR WHEN YOU LEAVE YOUR DORM

LOCATE THE OFFICE OF STUDENT AFFAIRS

SIT IN THE MIDDLE OF THE CLASSROOM AND PAY ATTENTION TO THE
LECTURER FOR THE WHOLE CLASS
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